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HET Responsibilities

• Annual Review of Competence Progression (ARCP)

• Inter Deanery Transfer (IDT)

• Less Than Full Time Training (LTFT)

• Maternity/Parental Leave

• Medical Recruitment

• Period of Grace (POG)

• Out of Programme (OOP)

• Regional Training Days (RTDs)

• Revalidation

• Rotations

• Sub-Specialty recruitment and training

• Trainees Requiring Additional Support
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HET Systems

• PGMDE support Portal (PSP)

https://lasepgmdesupport.hee.nhs.uk/support/home

• Do Not Respond (DNR) Mailbox

england.donotrespondworkforce.lase@.net

• Event Management System (EMS)

• KSS PGMDE Website:

https://kss.hee.nhs.uk/

https://lasepgmdesupport.hee.nhs.uk/support/home
mailto:donotrespondworkforce.lase@hee.nhs.uk
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fkss.hee.nhs.uk%2F&data=05%7C01%7Ci.sheppard%40nhs.net%7Ce1f089d390f54bd1b1bf08dbad15bca8%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638294081084392083%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=PLyT%2BYk4asBoHozbMjHkSQcHVVI52C5QQcgJs4nkR3o%3D&reserved=0
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Contacting HET – PGMDE Support Portal (PSP)

https://lasepgmdesupport.hee.nhs.uk/support/home

• The main way trainees and trusts communicate with HET with 
enquiries.

• Platform for general and specialty-specific information (FAQs)

• Links to all trainee forms can be found here

• We contact individual trainees via PSP

• All trainee communications need to be sent via PSP

• For urgent queries, team can be contacted via phone 
number 0207 866 3237

https://lasepgmdesupport.hee.nhs.uk/support/home
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PSP - Homepage
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Do Not Respond (DNR) Mailbox

What is it?: An Outlook mailbox used for sending bulk emails, such ARCP 
dates, OOP deadlines, newsletters and information on regional teachings etc.

• Please ensure that you update us if you change your email 

address

• Check junk/spam mailbox if you expect a letter but have not 

received it

• Please use PSP for your response if any queries

• Please remember to add this email address as safe sender if 

necessary:  england.donotrespondworkforce.lase@.net

mailto:donotrespondworkforce.lase@hee.nhs.uk
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Event Management System (EMS)

What is it?
On-line booking for Events/ Regional Teaching days (RTDs)
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EMS 

Once you have booked onto an event you should receive:

• Email reminders for the event

• On-line feedback survey

• A certificate of attendance for the event

NB: these are  from an online system, so may go  

into your junk mailbox
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PGMDE Website
https://kss.hee.nhs.uk/
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Useful links

PGMDE KSS Website https://kss.hee.nhs.uk/

PGMDE Support Portal Support : PGMDE Support Portal 
(hee.nhs.uk) 

TIS Self service Support for Doctors in Training - Trainee Information 
System Support (hee.nhs.uk)

Professional Support Unit (PSU) Professional Development | 
London (hee.nhs.uk)

Gold Guide Gold Guide - 10th Edition - Conference Of 
Postgraduate Medical Deans (copmed.org.uk)

RCOG website Home | RCOG

https://kss.hee.nhs.uk/
https://lasepgmdesupport.hee.nhs.uk/support/home
https://lasepgmdesupport.hee.nhs.uk/support/home
https://tis-support.hee.nhs.uk/trainees/
https://tis-support.hee.nhs.uk/trainees/
https://london.hee.nhs.uk/professional-development
https://london.hee.nhs.uk/professional-development
https://www.copmed.org.uk/publications/gold-guide/gold-guide-10th-edition
https://www.copmed.org.uk/publications/gold-guide/gold-guide-10th-edition
https://www.rcog.org.uk/
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Thank You

        @nhsengland

        company/nhsengland

 england.nhs.uk

End slide
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